
 

Types of Volunteer Roles in the MAC 
  

Title:  Gallery Navigator  
Responsible to:  Duty Managers  

Role Purpose:  As a Gallery Navigator, you will welcome visitors to our three art 
galleries.  You will assist visitors with the interpretation and participation of the 

exhibitions, answering questions and providing support information.  You will also 

help to monitor and control the conditions in the galleries to preserve exhibitions and 

precious works of arts. Each session lasts approximately 4 – 5 hours. 

 
Title:  Workshop Supporter 

Responsible to:  Operations Manager and Duty Managers 

Role Purpose:  As a Workshop Supporter, you will assist visual artists in the delivery of 
creative workshops.  Workshop groups will cover all age ranges and may include 

school’s groups, youth groups, community groups and families.  You will help to 
encourage all workshop participants to engage and participate fully in the workshop 

by creating a welcome and comfortable environment. Each session lasts 

approximately 2 - 3 hours, however we run day long workshops from time to time. 

 

Title:  Front of House Supporter 
Responsible to:  Lead Front of House Officer and Duty Manager 

Role Purpose:  Front of House Supporters will be the public face of the MAC during 

performances and events.  You will support the Front of House team in ensuring 
visitors have a positive and enjoyable experience from the moment they enter the 

MAC.  You will assist the Front of House team in all activities relating to the running of 
performances and events.  Each session lasts approximately 4 – 5 hours. 

 

 
Title:  MAC Navigator 

Responsible to:  Operations Manager and Duty Managers  
Role Purpose:  As a MAC Navigator, you will welcome visitors to the MAC and 

highlight what goes on within the building.  You will assist visitors to learn about the 

MAC answering questions on the building, its history and provide any support 
information which the visitor requires to enhance their experience at the MAC.  We 

hope that you will help to create a welcome and comfortable environment for all 
those visiting the MAC. Each session lasts approximately 4 – 5 hours. 

 

Title: MAC Technician 
Responsible to: Technical Manager and Assistant Technical Manager 

Role Purpose: As a MAC Technician, you will work with technical team and visiting 
artist to deliver events throughout the building. You will help set up Lighting & Sound 

assist with set get in’s and learn how to operate the lighting & sound control 

equipment. Each session lasts approximately 4 – 5 hours. 



 
 

Volunteering at the MAC 

 
The MAC’s mission is to be a centre of artistic excellence that 

makes a positive difference to people’s lives. 

In the MAC we strive to be extraordinary in everything we do. 

We want passionate and inspiring volunteers and staff to give 

the best possible customer service to everyone that comes 

through our doors and we will give you specific tailored training 

and tools to do this.  

 

MACtivists (MAC volunteers) are at the heart of the MAC. We 

welcome volunteers from all walks of life, whatever their reason 

may be. Some want to learn new skills, whilst others have a 

passion for art and live theatre. 

 

If you are interested in becoming a MACtivist during your time at 

University, please fill out our application form on our website 

https://themaclive.com/about-us/volunteer. 

 

We look forward to seeing you all. 

 

 

https://themaclive.com/about-us/volunteer

